Instrument for assessing videotapes of doctors' performance in consultations

Markers circle the vertical line on each scale that most closely describes agreement with the statements at each end of the scale. If they have insufficient information to give a mark they write X in the box.

	[image: image1.bmp]The doctor concentrates on records / computer / or elsewhere than the patient / avoids eye contact
	
	There is eye contact between doctor and patient most of the time

	The doctor is relaxed / tolerant
	
	The doctor is tense / uncomfortable / impatient / irritated / rude / loses temper / has irritating habits

	The patient is not involved in decision making
	
	The patient is involved in decision making

	The doctor is cold / distant / frightening / unfriendly / abrupt / sarcastic
	
	The doctor smiles/ is warm / friendly / pleasant / touches patient when appropriate

	The doctor explains diagnosis / management / side effects of treatment
	
	The doctor does not explain diagnosis / management / side effects of treatment

	The doctor is discreet/ respects confidentiality
	
	The doctor breaches confidentiality

	The doctor makes an appropriate physical examination when necessary
	
	Physical examination of the patient is inadequate / examination inappropriate

	The doctor is knowledgeable/ up to date


	
	The doctor lacks up to date knowledge

	The doctor is authoritarian / patronising / judgmental / moralising / pompous / condescending
	
	The doctor is humble / approachable / flexible / treats the patient as an equal

	The doctor is honest
	
	The doctor is dishonest / evasive/ insincere / oversincere

	The doctor's diagnosis and management appear to be sensible/ safe/ helpful/ correct / considers alternatives
	
	The doctor’s diagnosis and management are irrational / unjustified / dangerous

	Follow up arrangements are inadequate/ unnecessary / unclear
	
	The doctor arranges appropriate follow up

	The doctor prescribes prematurely / inappropriately
	
	The doctor prescribes appropriately

	The doctor wastes time


	
	The doctor uses time efficiently

	The doctor answers questions


	
	The doctor ignores or evades questions 

	The doctor considers patient and family history / background
	
	The doctor makes incorrect assumptions / jumps to conclusions

	The doctor is not courteous


	
	The doctor is courteous

	At the end of the consultation the patient appears unnecessarily angry / irritated / unhappy / complains
	
	Allowing for the nature of the consultation the patient appears satisfied at the end

	The doctor allows patient opportunity to discuss other problems
	
	There is no opportunity for the patient to discuss other problems with the doctor

	The doctor is reassuring /encouraging / decisive /inspires confidence
	
	The doctor fails to reassure the patient or inspire confidence / indecisive / overconfident

	The doctor ends the consultation well
	
	The end of the consultation is rude/ prolonged / abrupt

	The doctor explores patient's ideas / concerns / expectations
	
	The doctor ignores the patient's ideas / concerns / expectations / fails to recognise reason for consultation

	The doctor ignores continuing problems
	
	The doctor inquires about and manages continuing problems

	Investigations are neglected / illogical / unjustifiable
	
	If necessary, the doctor undertakes appropriate investigations / x rays, etc

	The doctor is empathetic
	
	The doctor disregards / dismisses / trivialises patient's views/feelings

	The doctor uses inappropriate language / medical jargon / swamps patient with information
	
	The patient understands the doctor

	The doctor listens to the patient / looks interested
	
	The doctor ignores the patient / talks too much / is offhand / aloof / uninterested / bored

	The doctor's approach is thorough 


	
	The doctor's approach is superficial/ casual

	The doctor is thoughtless / unkind / uncaring
	
	The doctor is caring / kind

	The doctor misses or misinterprets cues/ clues / body language / hidden agenda
	
	The doctor picks up cues / clues / body language / hidden agenda

	The doctor gives appropriate advice
	
	The doctor gives inappropriate/ impractical advice or fails to respond to verbal or non​verbal request for advice

	The doctor allows time for the patient
	
	The consultation is hurried / rushed

	The doctor makes unnecessary or inappropriate referrals or fails to refer when necessary
	
	If necessary, the doctor makes an appropriate referral (within or without the practice)

	Allowing for the nature of the consultation the patient appears to be as relaxed / at ease as possible
	
	The patient appears unnecessarily uncomfortable/ confused / dissatisfied during the consultation

	The doctor is confused / contradictory / disorganised / dithers / fumbles
	
	The consultation is logical / well organised

	The doctor interrupts the patient unnecessarily
	
	The doctor does not interrupt the patient inappropriately

	The doctor takes an adequate and appropriate history from the patient
	
	The history taken is inadequate / inappropriate / Irrelevant / disorganised
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