VIDEO ANALYSIS: PENDLETON’S CONSULTATION RATING SCALE

Please evaluate the “consultation” you have just seen by rating it on the following criteria.  Place a mark in such a position  in the space between the left and right statements to show how much you agree with each statement.  Add comments where justified

	1. 1. Nature and history of problems adequately defined


	
	Nature and history of problems defined inadequately

	2. 2. Aetiology of problem!

3. adequately defined


	
	Aetiology defined inadequately

	4. 3. Patient's ideas, explored adequately and appropriately


	
	Ideas explored inadequately or inappropriately

	5. 4. Patient's concerns explored adequately and appropriately


	
	Concerns explored inadequately or inappropriately

	6. 5. Patient's expectations explored adequately

7. and appropriately


	
	Expectations explored

inadequately or inappropriately

	8. 6. Effects of problems explored adequately and appropriately


	
	Effects of problems explored inadequately or inappropriately

	9. 7. Continuing problems considered


	

	Continuing Problems not considered

	10. 8. At risk factors Considered


	

	At risk factors not considered

	11. 9. Appropriate action chosen for each problem


	
	Inappropriate action chosen

	12. 10. Appropriate shared understanding of

13. problems achieved


	
	Shared understanding

not achieved or inappropriate

	14. 11. Patient involved in management adequately and appropriately


	
	Involvement in management

inadequate or inappropriate

	12. Appropriate use of time and resources in consultation


	
	Inappropriate use of time and resources

in consultation

	13. Use of time and resources in long- term management appropriate


	
	Inappropriate use of time and resources in long-term management

	14. Helpful relationship with patient established or maintained


	
	Unhelpful or deteriorating

relationship with patient


A method for evaluating a consultation

modified from The Consultation. Pendleton, Schofield, Tate and Havelock (1984) Oxford University Press.

