PROBLEM BASED INTERVIEWING

PBI was developed, by Art Lesser at McMaster University, as a way of analysing and teaching the skills required to detect understand the patient's psychosocial problems. It has been applied by Linda Gask (a psychiatrist) to the general practice consultation. Linda has taught her method to Trainers and Course Organisers in Yorkshire; and it is this form of PBI that is likely to be familiar to you. Linda's method is particularly good at highlighting important transactions (verbal and non-verbal) in the consultation. It is designed for group work, but can be used in the one to one setting. The teaching resources of this method are the videotape of the consultation, the facilitator's skills and experience and the experience of the group.

The Cambridge Calgary guide has been produced by two Course Organisers from Cambridge, working with Suzanne Kurtz, a communication skills specialist from Calgary. Their method is based in PBI and has many similarities with Gask. It is allied to a detailed structure of general communication skills which have been applied to the medical consultation. The authors provide evidence to back up their propositions.

Teaching skills

Both Gask and the Cambridge Calgary team include how to teach consultation skills as part of their methodology and most of the communication skills listed in the Cambridge Calgary Guide transfer directly to one to one teaching. I understand that the authors are working on making this link more explicit (in their second book: the first having just gone to press).

One of the main tenets of the Cambridge Calgary guide is that successful outcomes, in terms of patient compliance, understanding what the doctor said, and even in terms of speed and extent of recovery, depend on the patient feeling that the doctor has enquired about and acknowledged their framework of ideas about their illness. This reflects a more general principle of communication skills; i.e. that information giving is interactive and depends on understanding the recipient's present knowledge and mental framework.

Consequently, listening skills and other information gathering skills are an essential part of explanation and planning. Using a pbi methodology in alliance with an adaptation of the Cambridge Calgary guide provides an opportunity to practice and improve teaching skills.

Adapted, with author's permission, from:

Kurtz SM, Silverman JD, and Draper J (forthcoming in late 1997 or early 1998).

Working titles: TEACHING AND LEARNING COMMUNICATION SKILLS IN MEDCINE: AN

EVIDENCE BASED-APPROACH. VOLUMES 1 AND 2. Oxford: Radcliffe Medical

Press.

 

See also: Education for General Practice, vol 7 288-299 and vol 8 16-23.

